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Using Your Education Award 
Once your exit from service is processed in the AmeriCorps portal, your education award (formally 

called the Eli J. Segal AmeriCorps Education Award) will be made available for use. You will receive 

two automated emails from the portal: one saying your exit from service has been processed, and the 

other alerting you that your education award is available. 

Tips to Remember Before Creating a Request 

1. You have seven years from your last day of service to use your education award! 

2. Use of your education award and repayment of accrued interest is considered taxable income in 

the year used. If your education award and interest payments are more than $600 in a calendar 

year, the total amount is reported to the IRS. You will be able to download a Form 1099 from the 

AmeriCorps portal to use when filing your taxes. 

3. The education award is distributed by the National Service Trust. They can be reached by phone 

at (800) 942-2677 or online at https://questions.nationalservice.gov/app/ask. 

4. AmeriCorps Alums has an archived webinar on using your education award effectively that 

features staff members who work for the National Service Trust, and covers several things to 

consider when using your education award. It can be viewed at: 

pointsoflight.adobeconnect.com/_a987500686/p2juh8wk8jh 

 

Requesting Payment for Interest Accrued During your Service 

1. When you log into the portal, click on “Create Interest Accrual Request” under “My Education 

Award” on the left hand side. 

2. Your contact information is auto-generated based on that currently listed in the portal. 

a. If you need to modify this information, you can do so on the “Member Home” page by 

clicking “Edit My Contact Information”. 

3. If you have served more than one term, ensure that the correct term is selected. 

a. If you have served more than one term, you will need to create a request for each 

institution/lender for each term. 

4. Next to “Institution Information” you should see and click a link that says “(Search for 

Institutions)”. 

5. The screen will redirect to allow you to search for your school or lender by name, city, state 

and/or ZIP code. Once you see your institution or lender, click their name and the required 

information will be auto-filled in the form. 

https://questions.nationalservice.gov/app/ask
https://pointsoflight.adobeconnect.com/_a987500686/p2juh8wk8jh


6. Provide any comments that you may have. You do not need to enter the amount of the interest, as 

the figure is obtained directly from the institution/lender. 

7. Click on the check box to authorize your institution or lender to release information to the 

National Trust. 

8. When you’re finished, click submit. You can monitor the status of your request under “My 

Request” on the “My Education Award” page. 

 

Using Your Education Award 

1. When you log into the portal, click on “Create Education Award Payment Request” under “My 

Education Award” on the left hand side. 

2. Your contact information is auto-generated based on that currently listed in the portal. 

a. If you need to modify this information, you can do so on the “Member Home” page by 

clicking “Edit My Contact Information”. 

3. Under “Payment Type”, select “Education Expenses” or “Loan Payment”, and indicate the 

amount of your education you would like to put towards this request. 

a. If applying the award towards educational expenses, you must also enter the semester or 

term in which you want to use your education award. 

4. Enter how much of your education award you are authorizing be used for this request. 

a. You may spread out your education award over multiple requests, or use the whole thing 

at once. Your total award balance is indicated above the payment type field.  

5. Next to “Institution Information” you should see and click a link that says “(Search for 

Institutions)”. 

6. The screen will redirect to allow you to search for your school or lender by name, city, state 

and/or ZIP code. Once you see your institution or lender, click on their name and their 

information will be auto-filled in the form. 

7. Provide any comments that you may have. For example, you may wish to direct your award 

towards a specific subloan first 

8. Click on each of the four check boxes to authorize your payment. You are: 

a. authorizing the amount listed to be paid to your institution/lender, 

b. certifying that you have not been convicted of the possession or sale of a controlled 

substance since you completed your service term, 

c. that you have received a high school diploma or equivalent, and 

d. authorizing the release of any loan information to the National Service Trust. 

9. When you’re finished, click submit. You can monitor the status of your request under “My 

Request” on the “My Education Award” page. 

 

 

 

 

 


